PURCHASE POLICY
Sisley-paris.com/en-US
 
Last updated on July, 2026     
  
 
1. NOTICE OF ARBITRATION PROVISIONS 
[bookmark: _heading=h.w0h27a2le7pg]
[bookmark: _heading=h.745ymomkwdei]Your use of our Site is subject to binding individual arbitration of any disputes which may arise, as provided in Paragraph 9.2 of the Terms of Use. Please read the arbitration provisions carefully and do not use our Site if you are unwilling to arbitrate any disputes you may have with us (including without limitation any disputes relating to this Purchase Policy) as provided in the Terms of Use. 
 
 
2. ORDERS 
 
2.1. The various stages of the order are as follows: 

2.1.1. Order on the Site 
[bookmark: _heading=h.m7y81nsn51rm]Prior to buy on the Site, the purchaser shall create its own personal user account. 
[bookmark: _heading=h.f5pfszd252jd]The purchaser selects the product(s) of his/her choice and adds it/them under the heading “Your Basket”. He/she can check the details of the planned purchase and change them at any time. The purchaser must then confirm his/her details, billing address, location and form of delivery and the selected payment method. The purchaser carefully reads and confirms the order at each stage of the order process. 
[bookmark: _heading=h.7str0zb33dmr]When the purchaser confirms his/her order by clicking on the “Confirm your payment” icon, he/she is deemed to have accepted the contents and conditions of the order, the prices, characteristics, quantities and delivery deadlines for the ordered products. The order cannot be amended or cancelled by the purchaser after the purchaser has confirmed payment. 
 
2.1.2 Order by telephone 
The purchaser may also order products by calling 1-855-747-2948 (toll free). This Purchase Policy will also apply to purchases made by telephone. 
 
2.2. Order confirmation 
[bookmark: _heading=h.ul6fnna15vhz]Immediately after you have successfully placed your order, you will receive an e-mail that contains information regarding the details of your order. The order confirmation is your receipt that can be printed for your records. The order confirmation e-mail includes your order number, the details of the products and corresponding prices, your ship-to and bill-to information, and the ship method. Receipt of the order confirmation e-mail does not mean that your order has been accepted. Acceptance of your order occurs only when we have tendered the products to the carrier for delivery. 
[bookmark: _heading=h.uivbwos5kyiz]You may track the status of the order and download your invoice in the “Your Account” section on the Site. 
[bookmark: _heading=h.8r8y95kpggdw]Important information: We reserve the right, at our sole discretion, with or without prior notice, to limit the order quantity on any product purchase and/or to refuse service to any customer. 
[bookmark: _heading=h.o1e3tj26i2do] 

 
 
3. PRICES 
 
[bookmark: _heading=h.661ae3sxbcng]The prices of products displayed on the Site are quoted in U.S. Dollars, are valid and effective only in the United States, (including Alaska, Hawaii, Puerto Rico and the US Virgin Islands) and are exclusive of shipping charges, the amount of which depends on the delivery option you select. 
 
 
4. PAYMENT CONDITIONS 
 
4.1. Sales Tax 
[bookmark: _heading=h.z19ddgwuggbi]We charge the appropriate state and local sales tax based on the delivery address of your order. Sales tax will apply on the shipping and handling charges, if applicable. 
 
4.2. Payment Processing 
[bookmark: _heading=h.laa2m2fgj51j]Your card will be debited within 5 days from the date of order. 
 
4.3. Payment Method 
Payment for
 orders can be made using any method
 available on the Site.
[bookmark: _heading=h.6yuq8wou777x]You must submit your card number, the expiration date and the security code (digit number on the back of the card). All transactions are encrypted for your safety. Although we try to maintain the security of the Site, we do not guarantee that the Site will be secure. We are not liable for any misuse of information by third parties.  
                                   

:
· Klarna* 
 
*Click here to learn more about Klarna 
 
Important information: We do not accept credit cards with billing addresses outside the U.S. For your security, your billing name and address must match that of the credit card used for payment. We reserve the right to cancel any order that does not match these criteria. 

     
 
5. SHIPPING AND DELIVERY 
 
5.1. Shipping 
[bookmark: _heading=h.bfhsdyaih17v]We will make every effort to deliver the products within the time period indicated on the Site and in any event within thirty (30) days of order confirmation. Nevertheless, delivery times are estimates only and we shall not be liable for late delivery. If we are unable to deliver the products to you within said thirty (30) day period, we will refund any sums paid by you unless you consent to late delivery. 
 

5.2. Delivery procedure 
[bookmark: _heading=h.ktish9twqdtt]We ship only to the United States, including Alaska, Hawaii, Puerto Rico and US Virgin Islands, but excluding other U.S. territories or possessions. 
[bookmark: _heading=h.xco5fup9cyn]When ordering, you may choose the most convenient delivery method offered on the Site and, if required, provide clear delivery instructions if the delivery address is difficult to locate or access. 
 
5.3. Delivery deadlines 
[bookmark: _heading=h.evekx1hkwo5]The delivery time of the products will depend on the option you select when placing your order. In the event that products are returned to SISLEY because the purchaser did not accept delivery, the purchaser shall be reimbursed for the amount of the order, after deduction of shipping charges. 
 
5.4. Verification of the order on receipt 
[bookmark: _heading=h.cfvlykptr094]The purchaser should check the condition of the products upon delivery. It is normal that there will be some wear to the packing materials. If the purchaser has any concerns regarding the condition of the products or if any products are missing from the order or are incorrect or damaged, the purchaser should inform the carrier or, if this is not possible, should notify SISLEY’s Customer Service Team as soon as possible. Please retain the shipping box, packing materials and any damaged products. Risk of loss, damage and theft of the products passes to the purchaser upon delivery. 
 
 
6. RETURN OF PRODUCTS: 30 DAYS GUARANTEE 
 
6.1. Return of Products 
[bookmark: _heading=h.nl447efdrwh7]The purchaser may return all or a part of its order within 30 days of receiving it. To return a product, the purchaser shall complete the online return form, available in the "Your Product Returns" section, under the heading "Your Account" or the paper return form included in your package and send the unopened product, in its original packaging along with a copy of return form to following address: 
· SISLEY 
· Attn: Returns Department 
· Sisley-Paris 
· SOC 
· 15 Starr Road 
· Danbury, CT 06810 
 
[bookmark: _heading=h.vavnfac1f13t]The purchaser can check the status of the return online by consulting the section "My Returns" under the heading "My Account". 
[bookmark: _heading=h.5oaeanh4och8]For reasons of hygiene, cosmetic products (skincare products, perfumes and make-up) must be returned in their complete and original packaging, intact and in perfect condition for resale. If the products have been opened they are unsuitable for future sale. 
[bookmark: _heading=h.tsobt1lvgwm6]Consequently, any product which has been opened or damaged or the original packaging of which was damaged, shall not be refunded, accepted or exchanged. 
[bookmark: _heading=h.e0m8vi76wm3r]Please retain the tracking number of your return package for your records. Sisley-Paris is not responsible for return packages that are not received at our office. 

6.2. Reimbursement conditions for relevant products 
[bookmark: _heading=h.98ulgenyqt75]Any return accepted by SISLEY shall entail the refund of the relevant products, as well as the standard shipping costs (except in the case of a partial return) within a maximum period of 30 days from the qualitative and quantitative verification of the returned products. 
[bookmark: _heading=h.bapg5by4e1aw]The costs of returning the product are the responsibility of the purchaser: packages sent postage due or COD shall not be accepted. 
[bookmark: _heading=h.mmktcooqov3]Unaccepted products shall be returned carriage forward to the purchaser. It is specified that purchases made on the Site must not be returned, exchanged or reimbursed in the stores and Maison Sisley. 
 
6.3. Gifts with Purchase 
[bookmark: _heading=h.5sv2hmurefwi]When returning orders in full, free gifts must also be returned. No refund of any kind will be issued until the free gift is received. 
 
 
7. CUSTOMER SERVICE 
For any information, questions or advice on the order or the products, SISLEY’s Customer Service may be contacted: 
· by telephone (toll free) at 1-855-747-2948 - through the “Contact form” section of the Site 
· by e-mail to the address: customerserviceUSA@sisley-paris.com 
· by mail, writing to the following address: SISLEY Attn. Customer Service. 360 Lexington Avenue, 19th Floor. New York, NY 10017. 
 

8. SPECIAL TERMS AND CONDITIONS APPLICABLE TO THE SUBSCRIPTION FOR AUTOMATED REPLENISHMENT PROGRAM

Please read these Subscription Program Terms & Conditions (“Subscription Terms”) carefully before enrolling in our automated replenishment program (the “Subscription Program”). 
BY CHECKING THE SUBSCRIPTION PROGRAM ENROLLMENT BOX AT CHECKOUT AND PLACING YOUR ORDER, YOU EXPRESSLY AGREE TO BE BOUND BY THESE SUBSCRIPTION TERMS, WHICH INCLUDE AUTOMATIC, RECURRING BILLING CHARGES, DYNAMIC PRICING, AND INDEFINITE RENEWALS UNTIL YOU CANCEL.
8.1. Subscription Program Enrollment, Subscription Benefits, Recurring Orders, and Dynamic Pricing
You must be logged into your account, or create a new account, to subscribe to Eligible Products. You must save a valid credit card to enroll in the Subscription Program. This credit card will be charged for recurring Subscription Program orders.
Not all of our products are eligible for the Subscription Program. Products eligible for subscription (“Eligible Products”) are indicated by a “subscription” option on our SiteSite.
Eligible Products to which you subscribe (“Subscribed Products”) will receive a ten percent (10%) discount from the then-current, base (non-discounted, non-promotional) retail price listed on the Site at the time the individual order is generated and processed. If a shipment contains both Subscription Program products and one-time delivery products, only the Subscription Program products will receive the 10% discount.
Important Dynamic Pricing Notice: Base product list prices on the Site are subject to change over time, at our discretion. The 10% discount will always apply to the live, active Site base price of each Subscription Product on the day each order is generated, not to the price at the time of your initial sign-up. Applicable sales taxes will be calculated and added to each order at the time of processing. Each pre-shipment notification email (see 8.3 below) will include the billing amount (reflecting the 10% discount from the then-current Site base price) that will be charged to your payment method on file. 
New subscribers can choose free product samples with their introductory Subscription Program order. Recurring Subscription Program orders will also receive free samples of our choice.
New subscribers can choose any available shipping method for delivery of their introductory Subscription Program order. Recurring Subscription Program orders will receive free Standard Shipping. 
The Subscription Program discount is not combinable with the Welcome offer or major sales events such as Friends & Family, Black Friday, and Cyber Monday. The introductory order may be combinable with the Gift With Purchase offer but is not applicable to the recurring orders.
Recurring orders after the initial order do not quality for promotions and Gift with Purchase offers that may have been available when placing the initial order, or that may be available on the Site at the time the recurring order processes.
8.2. Custom Frequency 
You maintain control over your delivery schedule for each Eligible Product to which you subscribe. At the time of your initial order, you are asked to choose your preferred shipment frequency for each Subscription Product from our available intervals. Your selected frequency determines the billing cycle. 
8.3. Pre-Shipment Notifications
We will send a pre-shipment notification email to your registered email address ten (10) calendar days before your next Subscription Program shipment is processed. This email will describe and contain:
· The specific products included in the upcoming shipment.
· The amount that will be billed to your credit card on file (reflecting the 10% discount off the then-current Site list price for each Subscription Product).
· The scheduled date on which your payment method will be charged.
· Direct links to modify your shipment.
You are responsible for updating your email address on file as needed.
8.4. Inadvertent Pricing Errors and Misprints
We strive to provide accurate pricing on our Site. However, technical glitches, typographical errors, or system syncing delays may occasionally cause a product to be inadvertently listed at an incorrect price.
· Right of Refusal and Cancellation. We reserve the right to refuse, cancel, or adjust any recurring subscription shipment or initial subscription order that was generated based on an incorrect price. This right applies regardless of whether the order has been confirmed, your pre-shipment notification email reminder has been sent, or your payment method has been charged.
· Refund and Notification. If your subscription order is canceled or modified due to an inadvertent pricing error, we will notify you via email within a reasonable delay of discovering the error. If your payment method has already been charged for the incorrect amount, we will immediately issue a full credit or refund to that payment method for the erroneous amount.
· No Obligation to Fulfill. We have no legal obligation to honor or fulfill subscription orders for products that were priced incorrectly due to system or clerical errors, even if an automated order confirmation was sent by our system.
· Account Setting Dashboard: Edits, Skips, and Frequencies
You can manage or adjust your subscription details at any time. By logging into your Sisley account and navigating to your My Account > Subscriptions dashboard, you can independently perform the following actions without contacting Customer Service:
· Change Frequency: Modify your shipment intervals for a Subscription Product to any of our currently supported frequency timelines.
· Change Quantity: Change the quantity of individual Subscription Products to be shipped.
· Skip a Shipment or Product, or Change Date: Bypass your upcoming scheduled delivery of an entire shipment, or of individual Subscription Products. Your next shipment date will automatically advance by one full frequency cycle. You can also change the date of your next shipment.
· Pause Subscription: Put your subscription “on hold” for any of our currently supported intervals,
· “Click to Cancel”: Unsubscribe from a Subscription Product as described below.
· Reactivate Subscription: Restart a cancelled subscription.
· “Click to Cancel” Policy 
You may cancel your subscription to a Subscription Product at any time, without penalty. Simply log into your account, navigate to My Account > Subscriptions, and click the prominent “Cancel Subscription” link next to each Subscription Product you wish to cancel. You may also cancel by emailing our Customer Service team at customerserviceUSA@sisley-paris.com.
· Cancellation and Modification Cutoff Deadline
To avoid being charged for an upcoming scheduled shipment, you must submit your cancellation, skip request, or frequency change through your My Account > Subscriptions dashboard no later than 24 hours before  your next scheduled shipment date. Cancellations, skips, and frequency modifications submitted after this deadline will apply to the next shipment and billing cycle. 
If you fail to cancel, skip, or modify your subscription before the cutoff deadline outlined, that specific cycle's shipment will be processed and billed. 

· Billing Authorization and Payment Failures
Subscribers can pay for their introductory Subscription Program order with either a credit card. We only accept credit card payment for the recurring Subscription Program orders (loyalty points cannot be used to pay for introductory and recurring orders). When you enroll, you must place a valid credit card on file for the initial shipment and all recurring shipments.
By enrolling in the Subscription Program, you give us automatic, continuous authorization to charge your designated payment method on file for each Subscribed Product, at your selected frequency interval, until you cancel. If your payment method on file is declined, we reserve the right (but not the obligation) to automatically retry the transaction via our payment processor up the three (3) times, suspend future product shipments, or terminate your enrollment in the Subscription Program.
You can change the credit card that will be charged for Subscription Program orders in My Account > Subscriptions.
· Product Availability, Out-of-Stock Products, and Discontinued Products
All Eligible Products are subject to availability. We do not guarantee that a specific product or formulation will be in stock when a Subscription Program order is ready to process.
· Out-of-Stock Products. If a product in your active subscription is temporarily out of stock on your scheduled processing date, we will automatically try to re-place the order for thirty (30) days, and notify you with three (3) emails:
Day 1:	Email notification that the product is out of stock.
Day 15: Email notification that the product is still out of stock.
Day 30: Email notification that the product is still out of stock and that this particular order is cancelled. The subscription will remain active, and if inventory replenishes you will receive your next scheduled order.
skip or pause that specific shipment or product. Your payment method will not be charged for the unavailable product. We will notify you via email of the delay, and your subscription for that item will automatically resume on your next regularly scheduled frequency date once inventory replenishes.
· [bookmark: _GoBack]Discontinued Products or Reformulations. If a product in your active subscription is permanently discontinued or retired, we will terminate the subscription for that specific product and notify you via email within a reasonable delay  before your next scheduled ship date OR we will substitute a different product If a reformulated or replacement product is available, you will be notified by e-mail and if you do not accept this substitution, you can cancel your subscription via your My Account > Subscriptions settings.

· My Sisley Club Loyalty Program
All Subscription Program orders are eligible to earn loyalty points as part of the My Sisley Club Loyalty Program. The loyalty points cannot be used as payment for introductory and recurring Subscription Program orders.
· Right to Modify, Amend, Pause, or Terminate the Subscription Program
We reserve the right, at our sole discretion, to modify, amend, pause, or terminate the Subscription Program, including any associated benefits, discounts, shipping policies, or these Subscription Terms, at any time.
· Non-Material Changes: Minor, non-material updates—such as formatting adjustments, interface updates, or clarifying language—will take effect immediately upon being posted to the Site. The "Last Updated" date at the top of these Subscription Terms will reflect the most recent revisions.	
· Material Changes: If we introduce any material changes that negatively impact your subscription—such as reducing the 10% discount, removing the free Standard Shipping benefit, altering billing frequencies, or changing cutoff deadlines—we will provide you with clear and conspicuous notice via email at least thirty (30) calendar days before the changes go into effect.
· Your Right to Object: The notification email will outline the upcoming changes and the effective date. If you do not agree to the modified terms, your only remedy is to cancel your subscription through your My Account > Subscription settings before the effective date of the change.

· Implied Consent: Continued maintenance of your active subscription, failure to cancel before the specified deadline, or the automatic processing of a subsequent scheduled shipment after the effective date constitutes your explicit acceptance of the newly amended Subscription Terms.
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